
Hi Everyone, 
 
 
I hope that you and your family are healthy in body and mind during these difficult times. 
 
Over the last couple of weeks there’s been a lot of information put out by the media related to mortgage 
payment deferrals, so we thought it would be helpful to add some clarity on how it works and how you can 
apply. I should preface that all requests for mortgage deferrals are assessed on a case by case basis and 
we’ve seen some variations on how it works, but this should provide some good high-level information. Your 
bank or mortgage lender will be able to confirm these details for you should you see the need to apply. 
 
A mortgage payment deferral is not the same as mortgage payment forgiveness:  
 
With a deferral, the interest on your mortgage continues to accrue every month and since you’re not making 
payments, your mortgage balance will increase every payment you defer.  
 
Here’s what it could look like using the example of a six-month deferral on a $500,000 mortgage with a rate of 
2.89%, a remaining amortization of 25 years and a monthly payment of $2,338:  
 
At least $7,225 of interest would be added to your mortgage (meaning your balance would increase to 
$507,225 by the end of the six months), BUT you would keep $14,028 in your pocket due to not making 
scheduled payments.  
 
After the deferral period your bank or lender will recalculate your payments based on the new higher balance. 
The most common method we’ve seen would increase payments in this scenario from $2,338/month to 
$2,405/month.  
 
Getting a mortgage deferral will not damage your credit score. Missing a payment will! 
 
There’s a common misconception that by deferring mortgage payments your credit score will take a hit. It 
won’t, at least not intentionally. Ensure you confirm this with your bank or lender before proceeding and keep 
all documentation on file. In the unlikely event there is a missed payment recorded by accident, you can easily 
refute it with your supporting documentation. However, your credit score will take a hit if you miss a payment! 
Call before for a deferral, don’t ask for forgiveness after the fact. 
 
Is it hard to apply? 
 
So far, we’ve heard that it’s hard to get through to the banks over the phone due to high volumes, but many are 
starting to roll out online options for applying.  
 
It hard to get approved? 
 
Anecdotally, we’ve heard that the questions asked are limited and that the majority of requests are getting 
approved for deferrals of 2 – 6 months.  
 
Does it apply to mortgages on rental properties? 
 
Yes, you can apply for mortgage payment deferrals on your rental property. 
 
 

Please don’t hesitate to reach out should you have any questions. We’re happy to help! 
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